
SERIES: “Pharmacists' role in supporting health 
behaviour change”

PURPOSE: To develop concise and evidence-based development 

videos focusing on the role of pharmacists in changing behaviour to 

support self-care and how these link to medicine adherence and 

other health-related behaviours.

KEY POINTS/HIGHLIGHTS

Episode 1: Making health habits that last

• Forming healthy habits is a good way to support maintenance 

of health behaviours over time.

• It can take a while for a new habit to form and it’s important to 

stay focused on the behaviour until it is happening 

automatically.

• Episode 2: The science of behavioural economics

• Behavioural economics combines insights from psychology 

and economics to understand decision-making and includes 

terms such as framing, nudging and other tools can support 

behaviour change.

• Understanding behavioural economics helps in designing 

better policies, improving business strategies, and enhancing 

personal decision-making.

Episode 3: Models of behavioural change: COM -B

• The COM-B model is a framework for understanding 

behaviour change that is widely used in different topics.

• Effective behaviour change interventions must address 

Capability, Opportunity, and Motivation.
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Episode 4: Stages of behavioural change model in 

medicines adherence 

• Successful behaviour change involves readiness to 

change.

• Listening to patients to understand their readiness and 

then helping them with the different tasks of the stages 

can be done in a brief intervention.

Episode 5: The place of intrinsic motivation in 

medicine adherence

• Fostering intrinsic motivation and involving patients in 

setting personalised goals are essential strategies for 

improving adherence.

Episode 6: The place of extrinsic motivation in 

medicine adherence 

• Medicine adherence can be influenced by extrinsic 

motivation and can be a starting point to tackle issues 

with compliance. But long-term adherence might not 

be sustainable with extrinsic motivation alone.
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• FIP self-care microsite: https://selfcare.fip.org/

• International Pharmaceutical Federation (FIP), 

Empowering self-care: A handbook for pharmacists, 

The Hague, 2022 https://www.fip.org/file/5111

• Joint Statement of Policy by the International 

Pharmaceutical Federation (FIP) and the Global 

Self-Care Federation (GSCF) on Responsible and 

Effective Self-care 

https://www.fip.org/files/content/publications/2019/FI

P-GSCF-Responsible-and-effective-self-care.pdf

• FIP events that have covered topics such as reflux 

management, sexual health and other self-care 

topics: https://events.fip.org/previous-fip-digital-

events/

• Community pharmacy insights: Supporting the need 

for self-care. A FIP Multinational Needs Assessment 

Programme report (2023): 

https://www.fip.org/file/5710

OTHER FIP RESOURCES IMPLICATIONS/RECOMMENDATIONS/CALL TO 

ACTION
• Effective behaviour change can lead to better 

management of chronic diseases, improved self-care 

and auto monitoring, and ultimately lower healthcare 

costs.

• Pharmacists can incorporate evidence-based 

behaviour change techniques, such as motivational 

interviewing, into routine healthcare practices.

• Patient education on adequate medicine use and can 

have beneficial effects on adherence levels and 

reduce potential side effects and potential 

inappropriate medicines for patients.

• Pharmacists can support the management of chronic 

conditions through regular monitoring and lifestyle 

advice as part of behaviour change interventions.

• Behaviour change interventions require available 

training programmes that educate and train 

healthcare providers, including pharmacists.

• Future aspects of behaviour change might include 

digital health tools to monitor and support patient 

behaviour.
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